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Adobe Flash – a thing of the past 
In November of 2011, Adobe announced 
that it would no longer provide updates 
and support for the company’s Adobe 
Flash for mobile. As a result, KE2 Therm 
began switching to HTML programming. 

The HTML programming insures our 
controller’s firmware is accessible via the 
various web browsers on the market.

KE2 Therm’s release of the KE2 Evapora-
tor Efficiency version 3.0 in March 2013 
was the first KE2 Therm controller to use 
the HTML format. 

Now, seven years after the Adobe an-
nouncement, customers with controllers 
using firmware prior to v3.0 are begin-
ning to see issues with web browsers that 
do not allow Adobe Flash.

There are three ways to overcome this:

❶ Update the controller’s firmware to 
the current version. Download free from 
the KE2 Therm website.

❷ Use a computer that still has an older 
browser that supports Flash.

❸ Replace the controller with one that 
has the HTML pages already loaded. 

Recently Released
Video 111 Prevent Food Waste in Your 
Commercial Kitchen

Video 119 Troubleshooting a KE2 Temp 
That is Not Cooling

youtube.com/ke2therm

Contractors Buy 5, Get 1 Free 
KE2 Temp Summer Truck Stock Sale
KE2 Therm recently launched a truck stock promotion for the KE2 Temp family of prod-
ucts. Any combination of five KE2 Temp + Defrost, KE2 Low Temp, or KE2 Temp + Valve 
controllers a contractor purchases, between June 12th and August 31st, they can receive 
a free KE2 Temp + Defrost controller.  

Getting free controllers is great way to improve profitability. Plus, the purchased control-
lers are eligible for points on our Contractor Loyalty Program. Giving contractors another 
way to earn free KE2 Therm products. 

Just provide proof of the purchase (wholesaler receipt/invoice) to Orders@ke2therm.com, 
and your free controller will ship directly from KE2 Therm  


